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TESOL for Children

TESOL for Teens and Adults
Customer Service Professional 7R 4" 7 LI E

Customer Service Professional

Advanced Customer Service Professional (Co-op)
Global Business Expertise 704 5 L BE

Global Business Expertise

Advanced Global Business Expertise (Co-op)
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Professional

4 weeks
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Global Business
Expertise

Certificate
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Diploma
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IELTS 5.5, TOEIC 650
TOEFLiBT 61 or VIC
test + Interview

TESOL Certificate

IELTS 4.5, TOEIC 550
TOEFLiBT 50 or VIC
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11/9,12/7
*ERIIR: 12/25-1/1

20214 - 1/11, 2/8, 3/8, 4/6, 5/3,
5/31, 6/28,7/26, 8/23,
9/20, 10/18, 11/15,
12/13

VANCOUVER
vl INTERNATIONAL
* COLLEGE

CSP/ACSPT A4S S.LL(FE

Customer Service Professional(CSP) 7' R o7 L&k, hRE~<—
Y—EREXAVETRER [FT0, KT, REBE] IChBELRF
WA, HOWRBEISEESHRALCXR) T4 —fIE2EHDT-O
I, B - Fv V7YY —F - O3 225 -3 Vv PEFR—
avREILL), SHRIZAREAT—Y—EXDEHERLESIEZE
—a—o
CSP7 O 7 LIERTEY 12— L THEREINTHEY, EoBF4s&EH
MICEBT 22848 Y, BB TEIEEIRXFILEREBET LI ENH
FkFEzFI, Floo 74— KMy TOTFXMRAE—H—ZFATOE
ERHAL Yy AVEBRYAFNTWSE O, ERICECZEE2A XA -2
LEDNDLERSZ LS ICHE->TULET,

Co-op Option (H#1 > 52— v 7)

CSP7 R 7 Z LlZIE. B4 v 2 —>r3 v 7 =Co-oph DL
“Advanced Customer Service Professional"& W5 7045 LA~
arhdHl, 28BOT AT Iy o= bR T L2, BA28E
(5156085#)Co-0p%E1TH Z & AHFEE T, /2. 7HT7 I v 7 - Co-
op/X— b DEAFEIET T 5 &, Diplomar'B5anxd,

THT Iy /= bTlE, HREI—Y—EREHOFPIFFIC
MAEETHDIAI 27— 3 VY AFAPHBRRENNBZICEL
7, "HE"EFE-o TEICELZRIEAT RS TEX2HH - =&
ZLonWEBIIDIFRZENERDELSIBHY F 2T LERE
BRoTWET, 28BEOT7HTIvoN— 222 T, BIE%:
H > TCCo-opICEL T ENHEET,

CSP/ACSP= 1

CSP7'n o7 Ald, BFHEYEMICEHOE T, 4R T0 T 7
LOBERAFENHY., BELIEY 2 —ILABR)H»SDZHEL AR S
L-oTWEd,

A3Ef
CsP BHEES2-NMICHT S
In-Class > Certificate Certificate D% 5
Study

27075 L(CSP - 28@M[ - Diploma” B4 % L, ACSP - 5618
f - Diploma”' 07 7 L)I36s BUED 7O T Lot 2085/
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Customer Service Professional

Certificaté™ Diploma

“Work & Study” ARDHREZ7—H—EXTEL !

Program Outline (4w/course)

1 Interpersonal Skill Development
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A~%/9:00-13:00 (2085R1/3@)

5 Job Search/Career tools
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3 Communications

6 Travel & Tourism
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4 The Hotel Industry
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CSP

Advanced Customer Service Professional

Diploma

B Coop TEBRMNLGEHARAT—ATILERIZEFITS

HATIZ, BOA RNy FBERICEKYAELODFAEINFELEINZ L TVET, 52, BOF
Uy 7BEEBERICHEWSHBERZFHEOEMAFE I N, BUFIZERBL0008 ADiHE® BIZ
IZBIFTWET, F/o. Y—ERDEBCARTORIA S, BARFEHE L THEMICEFE I TW
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HZAMDKDSNTWES, ACSPTIE, FIFD28BM(TEY 1 — L) THREZY—H—EXICEAT 58
ﬂxE’]&%ﬂu‘a‘k’% B L. FOBBEAR2SBEBITRAHERA 22— v 7 (Co-op)EBL T, FRAEXRY
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Program schedule for Co-op
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Algeh A vy 2 —v oy TERE—H)
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Y a
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Global Business _
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* Global Business Expertise
(GBE)

« Global Business Expertise
with Practicum
(GBE with Practicum)

» Advanced Global Business
Expertise (AGBE)
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GBE : 24 (LB X6EY 2 — L)
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(16-24B 7 HhT v 7
+4B 75T 4N L)
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2D AR
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*HMER T Y 2 —IILIEFIT AN
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